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Quality Policy

Computer Controls AG is a leading service provider and unrivalled distributor of high-end electronic
components, test and measurement instruments and systems in Switzerland and in Eastern Europe. The
company combines professionalism and state-of-the-art technology to deliver tailored solutions and faultless

projects.

Our Quality Policy is defined and strongly motivated by our quality objectives, which reflect our

management principles, behaviors and values:

e Listen to our customers’ needs, desires and requirements and offer tailored solutions.

e Deliver on our promises.

e Establish mutually beneficial supplier relationships with exceptional partners who have outstanding
manufacturing experience and practical knowledge in their field.

e Empower and educate every employee, to remain abreast of the latest trends and continually
enhance our know-how and skills.

® Take responsibility for own actions in the workplace, encourage one another to be proactive, and
explore new paths.

® Ensure that our policies and procedure manuals reflect what we actually do.
® Regularly review and expand our Integrated Management System based on I1SO 9001:2015 and 1SO

14001:2015, drive continuous improvement and creative innovations through efficient business
processes, carefully chosen metrics and best practices.

e Communicate this policy throughout the organization. Support every Computer Controls AG team
member in meeting or exceeding customer needs and expectations with best-in-class solutions,

products and services.

The Quality Policy will be reviewed by the Computer Controls AG Management Team every December.
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